
BHS Health-based Inspection Request Protocols

Homeowner (HO) calls 
Homebuilder/Developer (H&D) 

with Inspection Request.  
General Superintendent (GS)

 H&D POC.

Homeowner Call Record is 
completed. GS forwards HO 

information to Customer Care

Customer
 Expressed Health 

Concerns?

NO YES

Standard 
Inspection 
Protocol

Has 
HO seen their 

Personal Medical 
Doctor

 (PMD)?

NO

BHS 
Coordination 

of PMD

YES

PMD 
Visit Option 
Accepted?

HO executes PMD 
Refusal Form

NO YES

Standard 
Inspection 
Protocol

Are 
symptoms 
related to 

crawlspace?

NO

Independent 
Medical 

Assessment 
Protocol

YES

Initial 
Customer 

Care 
Protocol

HO informed about 
H&D PMD Visit Option.  
MED1 cover letter and 

3 handouts.

BHS 
review of 
Medical 
Records

NO HEALTH 
CONCERNS

HEALTH 
CONCERNS

H&D letter to HO 
regarding BHS 

coordination.  MED2 
cover letter and 3 

handouts

BHS memo to 
Customer Care re 

determination

Customer Care 
interface with 
HO and H&D 

Attorney

Customer Care 
furnishes HO with 

Refusal Form

Inspection 
Request

FORM

FORM

FORM

FORM


